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Abstract 
The Volunteer Water Quality Monitoring Program (VWQM Program) is a part of the Missouri STREAM TEAM 
Program which, is a multi-agency sponsored water quality monitoring program formed for citizens in Missouri 
with an interest in water quality.  The VWQM Program is a free training program open to anyone and teaches 
volunteers to monitor the water of Missouri's rivers and streams.  Program priorities are education and data 
collection.  The VWQM Program has evolved to currently offer four levels of training, an Introductory (Intro) 
course, Level 1, Level 2, and Level 3.  Classes must be taken in sequence.  The sponsoring state agencies benefit 
directly not only from the data collected by volunteers but they also benefit directly and indirectly from a public 
educated on water quality and water quality issues.  While many volunteer programs focus on either data or 
education, the VWQM Program’s challenge has been to address the need for both education and data.  This 
creates many challenges such as; how to separate education and data workshops with limited staff, data QA/QC, 
volunteer recruitment, how to address stream stewardship and advocacy, among many other issues.  The need for 
both data and education has forced the VWQM Program to balance program needs by combining both 
components into workshops.  While all workshops teach water quality education and data collection, workshops 
have been tailored to meet both objectives.  Introductory and Level 1 workshops focus on education while the 
primary emphasis in the Level 2 and 3 workshops is on data.   
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